
CONSTRUCTION QUALITY 
ASSURANCE MANAGER (CLERK OF WORKS)

SALARY: £COMPETITIVE
BASED: EAST LONDON
CLOSING DATE: FRIDAY 23 OCTOBER, 2020
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Our client is an enterprising and successful 
not-for-profit housing provider with exciting 
plans to increase the range of good quality, 
affordable housing across South East London.  

The organisation currently manages a large portfolio of 
social housing properties and has an ambitious development 
programme in place to help meet the local challenges of a 
rapidly expanding population, an acute shortage of housing 
and high levels of inequality.  

The business is built around the cornerstone of delivering an 
excellent service to customers, whilst actively investing in local 
communities in order to create safe, attractive and sustainable 
neighbourhoods.  

We are helping our client expand their team of dedicated staff 
and we are looking for candidates who can bring more than 
just the right skills and experience to this role.  We want to 
hear from people with a passion for social housing, who will 
help to tackle the housing crisis with enthusiasm and who are 
genuinely interested in helping to build stronger communities 
and homes where tenants feel proud to live.

THE ORGANISATION

BENEFITS
This is an exciting opportunity to 
develop your career with a major 
local employer that genuinely 
cares for and invests in its staff.  
As a holder of the Investors in 
People Gold Standard, our client 
recognises and rewards staff with 
highly competitive pay, flexible 
working arrangements and a range 
of generous benefits including:
 
• Pension scheme
• Interest-free travel season 

ticket loan
• Generous annual holiday, 

starting at 26 days a year
• Interest-free bike or 
 computer loans
• Discounts through local 

partners, shops and cafes 
• Social events and activities 

throughout the year
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THE ROLE:
• Manage quality control (materials and workmanship) to ensure 

schemes are fully compliant with Building Regulations, development 
agreement, drawings and specifications, funder’s requirements and 
represent good value for money.

• Carry out all snagging and technical inspections to minimise defects.
• Maintain appropriate contacts with building contractors and 

consultants.
• Maintain accurate records and information. 
• Ensure external consultants deliver effective performance.
• Liaise with statutory bodies to achieve compliance in relevant 

policies and procedures.
• Ensure Fire and Health and Safety regulations are met and final fire 

strategy is correct.

YOU WILL NEED:
• Demonstrable experience in the social housing sector and 

developing new builds.
• Good technical construction knowledge. 
• Proven customer service experience. 
• Excellent attention to detail. 
• Good knowledge of contractual and non-contractual defects and 

their diagnosis. 
• Ability to work under pressure and meet deadlines. 
• Excellent communication and interpersonal skills.
• Experience in producing and presenting clear, concise reports. 
• Good knowledge of Microsoft Office products, including word, excel 

and outlook. 
• A construction trade or management qualification.
• Site management safety training and ICWCI, RICS, CIOB 
 membership desirable.
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CONSTRUCTION QUALITY ASSURANCE MANAGER 
(CLERK OF WORKS) 

We are looking for a 
Construction Quality 
Assurance Manager 
(Clerk of Works) to join 
the development team to 
ensure major development 
projects meet quality 
control and comply with 
all relevant policies, 
procedures and legislation. 

You will ensure that all 
development projects 
are built to the highest 
standards, are cost 
effective and delivered 
within agreed timescales 
whilst complying with all 
Health and Safety and Fire 
Safety requirements.   

The role is key to 
minimising defects and 
improving customer 
satisfaction. You will be 
involved throughout 
the entire development 
process from pre 
construction through to 
handover. You will inform 
the planning process, 
conduct onsite quality 
checks during the build and 
provide aftercare support.

Please email your CV and supporting statement to Ocean Edge Executive Search
jobs@oceanedge.biz before Friday 23 October, 2020TO APPLY



SKILLS AND EXPERIENCE
• Proven experience of site management 
 in complex and high rise housing 

developments.
• Good technical construction knowledge.
• Ability to interpret contract documentation 

including construction drawings and 
specifications.

• Proven customer service experience.
• Good attention to detail.
• Good knowledge of contractual and non-

contractual defects and their diagnosis.
• Ability to work under pressure and to deadlines.
• Good oral and written communication and 

interpersonal skills.
• Ability to provide written reports that are 
 clear and concise.
• Good knowledge of Microsoft Office products, 

including word, excel and outlook.
• Demonstrable Continuous Personal 

Development history (CPD).
• Solid experience of either social rent, home 

ownership, supported housing or private 
sector development. 

• Ability to recognise the contractual 
implications of issues and instructions within a 
contract/ development agreement.      

KNOWLEDGE/EDUCATION 
AND QUALIFICATIONS
• Demonstrable experience in the new 
 build sector.
• A construction trade or management 

qualification.
• Site management safety training (desirable).
• ICWCI, RICS, CIOB membership (desirable).

SAFETY FIRST
• Doesn’t walk by a potential safety hazard – 

reports it or takes action appropriately.
• Ensures own actions doesn’t put themselves 

and others at risk.
• Learns from incidents and “near-misses”.
• Demonstrates personal responsibility for safety 

of themselves and customers/colleagues.
• Raises safe-guarding concerns using the 

appropriate channels.
• Takes responsibility for own safety and 

creating a safe working environment.    
  

EXCELLING WITH CUSTOMERS
• Is helpful to customers thinking about their 

situation and what they might do to assist them.
• Recognises the impact they can make on 

residents/customers and strives to be 
constructive.

• Shows empathy for customers and is inclusive 
and respectful. 

• Adapts working style to meet the diverse 
needs of customers.

• Manages their own emotional behaviour.

COLLABORATIVE WITH 
COLLEAGUES AND PARTNERS
• Works positively and helpfully with colleagues 

and partners. 
• Acts as a trusted colleague, can be relied on 
 to contribute.
• Is considerate of how their actions impact 

others and their work.

WHAT WE ARE LOOKING FOR IN YOU

023 8000 1153          info@oceanedge.biz           www.oceanedge.biz



TAKES RESPONSIBILITY 
FOR DELIVERING
• Takes responsibility for own actions, strives to 

deliver an excellent service to a high standard.
• Always professional.
• Delivers to commitments – does what they say 

they will do.
• Talks positively about the organisation, 

commits to its vision and mission in their work.
• Takes pride in their work.
• Takes direction from their leaders.
• Prepared to take the initiative when 
 operating alone and shows a ‘can do’ attitude 

under pressure.
• Plans their work to meet objectives.
• Works with honesty and integrity.
• Delivers Value for Money – considers cost, 

time and value in their actions.
• Actively tries to help others solve problems, 

thinking about solutions which help solve 
 the issue.
• Delivers in accordance with policy/procedures 

and statutory obligations.
• Makes decisions within their power to make.

LEARNS AND INNOVATES
• Flexible in attitude and approach: is willing to 

adapt approach and work practices. 
• Seeks out ways to work to strengths and 

overcome weaknesses.
• Listens openly to feedback – seeking to learn 

and striving to be the best they can be.
• Tries to improve service and personal standards 

by looking for better, more efficient solutions.
•  Remains constructive even when under pressure.
 

COMMUNICATES EFFECTIVELY
• Listens to others when they speak, and is 

always respectful.
• Considers the best form of communicating 
 to others.
• Structures information and responses clearly 

and concisely.
• Asks questions of others to understand the 

situation/problem.
• Keeps residents and colleagues informed of 

actions and next steps.
• When writing to residents/colleagues uses 

concise and easy-to-understand language.
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Your supporting 
statement is your 
opportunity to say 
why you are the
ideal candidate for 
this role. Make sure 
you pack it with 
all the information 
needed to take your 
application to the 
next stage. 

Read the job role and 
person specification 
included in this pack 
carefully and tailor 
your supporting 
statement accordingly.  
Keep your paragraphs 
short and make sure 
the overall length is 
no more than one 
side of A4.

AN INTRODUCTION
Use the first paragraph to introduce yourself and showcase 
your talent. Think about your career highlights and make sure 
they are mentioned high up. What compelled you to apply for 
this particular role?

YOUR RELEVANT SKILLS
Refer back to the requirements mentioned in the job advert 
or specification, and make sure you demonstrate how you 
match the skill set being sought. Give examples of your 
experience and the projects where you have excelled.

BULLET POINTS
Make your supporting statement punchy by including bullet 
points to highlight key information. This will also make the 
page easier for recruiters to read and refer back to.

YOUR NAME AND CONTACT DETAILS
In case your supporting statement and CV get separated once 
printed make sure your basic details are on both documents.

For more practical recruitment tips and advice visit our blog 
https://oceanedge.biz/blog/posts

MAKE YOUR SUPPORTING STATEMENT 
STAND OUT FROM THE CROWD
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TO APPLY FOR THE ROLE 
Please email your CV and supporting statement to 
Ocean Edge Executive Search before Friday 23 October, 2020

JOBS@OCEANEDGE.BIZ 

Check out the Ocean Edge website for useful advice and guidance on all aspects of your application, 
from writing a supporting statement to crafting your CV and how to perform well at interview.

Ocean Edge specialise in recruiting to the housing sector. If you are thinking about your future career 
options please get in touch for a confidential discussion.

WWW.OCEANEDGE.BIZ


